AAMUHHUCTPALIMSL 3JIMTOBCKOI'O CEJIbCOBETA
EMEJIbAHOBCKOI'O PAUOHA
KPACHOSAPCKOI'O KPAS

IHOCTAHOBJUEHMHUE
06.03.2014 r. . 1. DIUTa Ne 63

O BHeceHun usmeHenuii B ITocranoBnenne Ne 86 ot 18.02.2013 r. « O6
YTBEPXIECHUH aIMHHHCTPAaTHBHOIO PErlaMeHTa IPeJOCTABICHAS MyHUIMIAIBHOM
yenyrn  «Opranvsaimas paccMOTpeHst o6palieHHi  [PaskIaH U JTHIHOIO npreMa
I'PaXaH B aMUHUCTPAIM DJIMTOBCKOIO CETLCOBETA »

B cootsetcTBuH co cratesimu 11.1, 11.2 ®enepansHoro 3akoHa ot
27.07.2010 Ne 210-®3 « O6 OpraHu3allMy IIpeA0CTaABIEHHS rocy_uapémennmx
YCIYT», pyKOBOJCTBYACEH ¥ CTaBOM DJIMTOBCKOIO CEJILCOBETA,

INOCTAHOBJIAIO:
Bhectu wu3menenmuwe B [locramomnemme Ne 86 or 18.02.2013 r. « O6
YIBEPX/ACHHHU JIMHHUCTPATUBHOTO PETJIAMEHTA [IPEJIOCTABIEHUS MyHUIHIATBHOM
YCIIyTH «OpraHmsaiyst  paccMOTpeHus OOpallieHnii  IPaKIaH ¥ JIYHOro pueMa
TPK/IaH B 3IMUHHCTPALIMH DJIMTOBCKOIO CENIBCOBETA »  CNEIYIOINE H3MEHEHHS:

B npunoxenun pasnen « Ilopsmox pgocynebuoro ( BHecyne6HOro)
o0XaloBaHUsA pernenuii u Aedcteuit ( GesneiicTBHs) oprama, IpeI0CTaBISIOLIEr0
MYHHIMIIAIBHYIO  YCIyry, a TakKe  JO/DKHOCTHOTO  JIML@  OpraHa,
[IPEIOCTAB/IAIOMIEI0 MYHMIMITAIBHYIO YCIYTY, a Takke JODKHOCTHOTO JIHIA
oprasa, MPEIOCTABIIAIOIIEr0 MYHHUMIIAIBHYIO YCIYry, MYHHIMIAILHOIO
CITy>Xalllero) H3JI0XKHTB B CIeXYIOLIeH pPelaKIUu:

«5.1. 3asBuTenu BmpaBe 00KAIOBATh peLIeHu, INPHHATEIE B X0I€
NpeaoCTaBIeHUA MyHHIHIANBHOH ycmyrd, JgefictBus (  GesneiicTeue)
AO/DKHOCTHBIX JIML AIMMHHCTPanMH OJIMTOBCKOIO CEIbCOBETA, OKA3BIBAIOLIErO
MYHUIMIIAIGHYIO  YCIYTy, MYHHULHUIIATLHBIX CIyXammx B gocyaeOHoM(
BHECYZIeOHOM) MOpsLIKeE.

5.2. 3asBUTENb MOXeT oOpartuThes ¢ xamoboif, B TOM 4Ydcie B CJIE YO LM X
ciryqasx:

1) Hapylienue cpoka perucTpanMM 3ampoca 3asBUTENS O [PEOCTaBIeHUU
MYHHMIUNAIBHON YCIIyTH;

2) HapyLIeHHe CPOKa IPeoCTaBIeHuUS MYHHLHITAIEHON yYCIIYTH;

3) TtpeboBaHMe mpeaCTaBEHHsS 3aSBUTENEM AOKYMEHTOB, He [IPeNYCMOTPEHHBIX
HOpMaTHUBHEIMH IpaBOBBIMH akTamu Poccuiickoil ®eneparui, HOpMAaTHBHBIMH
IpaBOBBIMM aKTaMHU KpacHospckoro Kpas, MyHHIIHNATbHRIMA IIPABOBBIMH aKTaMHU
A4 IPENIOCTABIEHHS My HHUMIATBHON YCIIyTH;



4) OTKa3 3a’BHTENI0 B IpUEMe JOKYMEHTOB, IIPEOCTABIEHHE KOTOPBIX
IpEAYCMOTPEHO HOPMATHBHBIMH TIPaBOBBIMH akTaMH Poccuiickoii ®enepaumm,
HOPMAaTHBHEIMH IIPaBOBBIMH akTamu KpacHospckoro xpas, MyHUIWIaNbHBIMH
PABOBBIMK aKTaMH VISl IIPEOCTABICHHA MyHUIUTIABHOM YCITYTH;

5) OTKa3 3asBUTENIO B MPEJOCTABIEHUH MyHHIUIATEHOMN YCIYTH, €CIIH OCHOBaHHMSA
OTKaza HEe IPEIyCMOTPeHB! (efepalbHBIMH 3aKOHAMH M IIPHHATEIMHM B
COOTBETCTBMH C HMMH MHBIMH HOPMAaTHBHBEIMH NpaBOBBIMH akTamu Poccuiickoif
Qenepalyd, HOPMATHBHBLIMH MpPABOBBIMH  AKTaMH KpacHosipckoro  kpas,
MYHHIIATIAIBHBIMH [TPABOBBIMU aKTaMH;

6) TpeGoBaHHE BHECEHHs 3asfBHTENEM IpH MPENOCTABIEHUH MYHULUTTATBEHOM
YCIYTH IUIATBI,  HE NPEeNYyCMOTPEHHOH  HOPMATHBHEIMH IIPAaBOBBIMH aKTaMH
Poccuiickodi ®esiepanun, HOPMATHBHEIMM MPAaBOBBIMH 4KTAMH Kpacnosipckoro
Kpas, MyHHLHIIAJIbHbIMU NIPaBOBEIMH aKTaMH;

7) omka3 opraHa, [peNOCTAaBISIOMWEr0  MYHHIHIATBHYIO YCIYTY, €ro
AO/DKHOCTHOrO JMIA@ B MCHpPaBJI€HHHM MAONYIIEHHBIX OMNEYaTOK W OoummMboK B
BEIAHHBIX B PE3yNbTaTe IPeNOCTABICHAs MYHULMIIATEHON YCIyIH HOKyMEHTaX
IHO0 HapylIeHHWe YCTaHOBIEHHOTO COOTBETCTBYIOLIMM aIMHHHUCTPATHBHBIM
PErIaMEHTOM — MPENOCTaBICHHS  MYHHIMIANBHOM  YCIYyrH  CpoKa  TaKHX
HCIIpaBIEHUH.

5.3 oCHOBaHMEM Ui Hayana MpPOLEIypHI paccMOTpeHust  JocynebHoro(
BHECY/1e0HOr0) 00XanoBaHus JeicTBHil (6e3neHCTBHI M pelICHHI, IPUHATHIX (
OCYILECTBIIIEMBIX) B XOJe NPeIOCTaBICHHA MYHHIIUTATBHON YCIYTH, SBIAETCS
3asBUTENIEM JKAJIOOB! JIMYHO MM HalpaBleHHe NHUCHMEHHOTO OOpAINeHds, B TOM
qMclie B (OpMe JJIEKTPOHHOrO [OKYMEHTa , B AIMHUHHCTPALMIO DJIHTOBCKOIO
CEJIbCOBETA.

5.4. XanoGa mnomaercs B NUCbMeHHOH (GopMe Ha  GyMaKHOM HOCHTEJIEe, B
JNICKTPOHHOH (JOpMe B OpraH, NpeaoCTaBIMIOIIMA MyHUIMIATLHYIO YCIYTY.
Jl0/DKHOCTHBIE JILA, HajlelleHHBIE TOTHOMOYHAMY 110 PACCMOTPEHHIO Kaiob.

5.5 Xanoba MOXET OBITh HamnpaBieHa 0 [Mo4Te , uepes
MHOTOQYHKUMOHAIBHBIH  LEHTP, C  HCIONB30BAHHEM  HHMOPMALHOHHO-
TeIeKOMMYHHUKAlMOHHOH ceTH "WHreprer", o¢uumansHoro caifta  opraua,
NPEeIOCTaBIISIOIIET0 MYHHUMIIAIBHYIO YCIYTy, ©IHHOIO KpaeBoro Ioprala «
KpacHospckwuit Kpai» (penepaibHOH IoCyJIapCTBEHHONM HMH(DOPMALMOHHOM
CHCTeMBI « ENUHBIA nopran rocyfapcTBEHHBIX M MYHHIHMIIAIBHBIX yeayr (
(yHKLW) , a TakoKe MOXKET ObITH IPUHATA MPH JIHIHOM [IpHeMe 3asBUTEINS.

5.6. xanoba IODKHA COIePXKATh:

1) HauMeHOBaHHe OpraHa, NpeIOCTABIMIOLIEr0 MYHHIMIAIBHYIO YCIYIY,
AO/DXHOCTHOTO JIMLIA OPraHa, NMpeJOCTaBIAIONIEero MyHHLIHUIIAIBHYIO YCIYTy, THO0
MyHHLHIATBHOTO CIIyXallero , peuieHus W AeicrBus(Oe3neiiCTBHE) KOTOPHIX
ofxayrorcs;

2) pamuiuio, uMs, 0T4ECTBO (MOC/ENHEE - TIPH HATHYHK), CBEICHHS O MecTe
HKHTENBCTBA 3aiBUTENS - (PU3MYECKOro JIHIA JUOO HAHMEHOBaHHe, CBEHEHHS O
MECTC HAaXOXKIACHHA 3asABMTENA - IOPHIMYECKOrO JHIA, a Taloke HOMep (HOMepa)
KOHTAKTHOTO TenedoHa, anpec (agpeca) 3MeKTPOHHOIH MOYTEI (Ipy HaJUYHH) H
II0YTOBBIH afipec, 0 KOTOPEIM AOMKeEH OBITh HalpaBlIeH OTBET 3aABUTEJIIO;



3) cBenenust 06 06XKamyeMbIX pellleHUsX U AeHCTBHIX (6e3neitcTBun) oprana,
MPCAOCTABILAIOIEI0 MYHHLMIAIBHYIO ycuyry, HROJDKHOCTHOTO JjMLa OpraHa,

TIPEOCTABIISAOIErO MYHULMOATBHYIO  yCIOyry, JHM00 MyHHIMIIAIBHOIO
CITy’Kallero;

4) AOBOJBI, HA OCHOBAHMM KOTODEIX 3ajBUTEb HE COTNACCH C pELIEHHEM M
neficreuem (GespeficTBiHeM) opraHa, IIPeNOCTaBIAIOIENO MYHHULMIIATBEHYHO
YCIyry, HOIXKHOCTHOTO JHI@ OpraHa, NPENOCTABIAIOIEr0  MYHHLMIAILHYIO
ycuyry, Jubo MYHULMIIAIEHOIO  CIIY)KAalllero. 3asBUTENEeM MOIYT OBITh

TIPSACTABIICHB! TOKYMEHTSI (DM HAJIAYKHM), IOATBEPIKAAIONINE JOBOBI 3aIBUTE)IS,
00 UX KOIHH.

5.7. IlocTynuBiias xanoba moIIeKUT pPacCMOTPEHHIO B TEYEHHE NMATHALETH
pabounx nHEH CO JHS ee perHcTpalyy, a B ciiydae o0XKaIOBAHUS OTKA3a opraHa,
PEIOCTABIAIOIIETO MYHHIMNANBHYIO YCIYTY, B IPUEME JOKYMEHTOB Y 3asiBUTEJI
100 B MCIPABIEHHH JOIYWIEHHEIX OMEYaTOK H OWMOOK MIH B clydae
00KajoBaHMA HAPYIIEHWs YCTAHOBIEHHOTO CPOKA TAKHX HCIIPaBlIeHH — B
TeHUEHHE ITH paboyux nHel co QHs ee perucTpanu.

5.8 Pe3ynsraToM paccMOTpeHHA Xano0bl SBISETCS ONHO U3 CJIEIYIOIIUX
PeLUCHUH: _

1) ynosnerBopenme »amoGsl, B TOM Yucle B (OPMe OTMEHbI [IPUHSTOTO
PCUICHHA,  HCNPABICHHA  NONYIUCHHBIX  AIOMHHHCTpalel  DJIUTOBCKOTO
CE€IbCOBETA NPEAOCTABISIONIMM MYHHUHUIIANBHYIO YCIYIY, ONEYaTOK U OmHMOOK B
BEIIAHHBIX B PE3YJIbTATE NPEIOCTABICHU MYyHHIMNATBHON YCIYTH JOKYMEHTAX,
BO3Bpara 3a7BHTEII0 NCHEKHBIX CPEACTB, B3UMAHHE KOTOPHIX He IIPeLyCMOTPEHO
HOPMaTHBHBIMH TIDaBOBBIMHM akTaMu Poccuiickofi ®enepaumy, HOpMaTHBHEIMH
npaBoBBIMH akTamu KpacHosipckoro kpas;

2) OTKa3 B YJIOBJIETBOPEHHH KANTOGEI.

5.9. He mo3anee nHsl, clieqyroIero 3a quem IIPUHATHS PEIEHHs, YKA3aHHOIO
B MyHKTe 5.8. AJMMHMCTDATHBHOIO DErVaMEHTA . 3asMBHTENO B IIHCHMEHHO
GopMe M M0 KeNaHMIO 3a’BMTENA B 3IEKTPOHHOH (hopMe HampaBisercs
MOTHBHPOBAHHBIA OTBET O PE3yJIbTaTaX PACCMOTPEHMSI HKaTOOEL.

5.10. B ciyuae ycraHOBNeHHS B XOme MM IO pe3yJibTaTaM pacCMOTPEHUS
JKAIODBI  NMPHU3HAKOB  COCTABA  AJMMHMCTPATHBHOIO [IPaBOHAPYUICHHS WJIH
OPECTYIUICHHS ~ NOJDKHOCTHOE — JIMLO,  HAJEIEHHOE  IIOJHOMOYMSIMH  IIO
PacCMOTPEHHIO XKaNo0d, He3aMeITHTENILHO HalpaBIAeT UMEIOLHecs MaTepHabl B
OpraH IIPOKypaTypBHl.

5.11 3asBUTENN MMEIOT NIPaBO OGPATHTHCH B AJIMUHUACTPALHIO DIIHTOBCKOTO
CCIBCOBETA 33 MONYYeHHEM HH()OPMAalUHM M IOKYMEHTOB , HEOOXOMHMMBIX JUIS
000CHOBaHHS ¥ PACCMOTPEHHS JKATOOEL.

5.12. OcHoBaHMi NS  NPHOCTAHOBIEHHS pPaccMOTpeHHsl  KaJloOk!
OTCYTCTBYIOT.

5.13. 3asBuTenu BHpaBe 06KaNIOBATH PeIICHHA, IIPHUHATEIE B XOJIe
MPEAOCTABICHUS MYHMLMITAIBHOA YCIYrd , JeHCTBUS WM besneitcrBre
AO/DKHOCTHBIX  JIMIl  OpraHa, MHPENOCTABIAIOIIETO MYHHLMIATBHYIO ycIyry,
MYHHIIMITAILHOTO CITy)Xamero B Cyn o0uied IOPHCAUKINK B TNIOpSIKE U CPOKH,
YCTaHOBJICHHBIC 3aKOHONaTeNbCTBOM Poccniickoit deneparun.



5.14. Pesymprarom nocynebHoro ( BHecyneOHOro) o0XanoBaHMA SABIAETCA
HalpaBJICHHE 3aABUTET0 MOTHUBUPOBAHHOIO OTBETA O pe3yJbTaTaX pacCMOTPEHHA
KOOI He IO3[HEE [HA, CIEAYIOIIEro 3a [JHEM TMpPHHATHSA pelleHus, B
MHCEMEHHOH opMe U 110 JKEeaHUIO 3aIBUTENS B JIEKTPOHHON (opMme.»

2. TlocraHoBIEHHE BCTYNaeT B CHIy mocle ero OQHIMAIEHOrO
omyOnuKoBaHus B rasete « EMenbsaHoBckue Becu»

3. KoHTpOJIb 332 HCIOJHEHHEM HACTOSIIEr0 [IOCTAHOBIEHUS OCTABILIO 34
co0oii.

['maBa DIUTOBCKOrO CelbCOBETA . .H.Henpi6una



[Ipunoxenne k nocranoBeHMIO
aIMUHHUCTPALUH DJIHTOBCKOTO
cenbcoBeTa EMelbsHOBCKOTO paiioHa

Ne 63 ot 06.03.2014 .

AIMHUHUCTPATUBHBIN PETJIAMEHT
AAMHHHCTPAUHH JJIHTOBCKOI0 Ce/IbCOBeTa EmennsinoBckoro paiiona
Kpacnosipekoro kpass no oxazanuo MYHHUHNAJIbHOH yeayru «Opranusamus
paccMoTpenust  oGpaieHmii TPa#ian H JIMYHOIO MNpHeMa TrpakIaH B
AAMHHHCTPAUHH JJIHTOBCKOTO CeJIbCOBET

1. O6wue monoxenus

1.1. AJIMHHHUCTPaTHBHBIIH periamMeHT aIMHUHUCTPAIHMH CenbcoBeTa
EMenbsinoBcKOro paiiona Kpacrospckoro kpas no ucrnonmenmo MYHHLHIIANBHOM
yenyrd «Oprasmsarms paccMOTpeHHs ofpallleHiii  IpaXgaH ¥ JIMYHOrO npueMa
TPKIAH B aIMHHUCTPALMK DIIMTOBCKOIO CETECOBETA » (nanee - AnMunHCTpaTHBHBIH
PeraMenT) pa3paboTaH B LeNIAX OBBIIEHHS Ka4ecTBa pacCMOTpeHus obpalueHumit
FP&KIaH B aAMHHHCTPAIMH OIHTOBCKOTO CEIBCOBETA H OIIpENIEeNIIeT CPOKH M
[IOCIENOBATEIEHOCTE  NeiiCTBUIL (amMHHHCTpaTHBHEIE NpOLeLYphl)  IIpH
PacCMOTpeHUH OOpalueHHH TIpakiaH, NPaBHIA BeleHEs AETIONPOU3BOACTBA MO
obpalieHuaM rpaxcian B aIMUHHCTPalMU ITHTOBCKOTO CEJIbCOBETA.

1.2. PaccMotpenue oOpamieHuii rpaxnan B AJAMHHHCTPAHH DJHTOBCKOrO
CelIbCcoBeTa (maliee — ANMHHHCTPALKS) OCYIECTRISETCS B COOTBETCTBHH C: -
Konctaryuus Po;

- [pasknasckuii koznekce PO,

- DexepaneHbli 3akon or 02.05.2006 Ne 59-@3 «O nopsiake paccMoTpeHus
obpaienuii rpaxnan Poccutickoit Depepanuy;

- ®enepaneHelii 3aK0H OT 27.07.2010 roma Ne 210-®3 «O6 opraruzanuu
NPEAOCTABIIEHHA I'OCYIaPCTBEHHEIX U MYHHUHTIAJIBHBIX YCIIYT,

- MenepaibHBIi 33KOH OT 06.10.2003r. Nel31 -®3 «O6 OOIIMX NpHHIMMEX
OPTaHH3aLH MECTHOTO CaMOyTIpaBieHns B POy;

- YcraB DnuTOBCKOTO CebcoBeTa.

I.3. Paccmorpenue o6pamenuit TPaXIial ocymecTsisercs ['aBoit cemscosera,
3AMECTHTEIIEM TJIABBl CEJIbCOBETA, CIELMATHCTAM aIMHUHUCTPALHH. B
HCNOJTHEHHH MYHHLMNATBHON yCITyru MOTYT y44aCTBOBAaTh MYHHIMIIAILHbIC
YUPEXKICHUS B YaCTH PacCMOTPEHHS 00palleH s rpaskaaHKuHa 1o CYLIECTRBY.,

1.4, Vuér obpamenuii TPaX/laH U CIpaBoOYHyI0 paboTy mno obpalleHuo rpaxnan
BeAET CHIelHaIUCT aIMUHUCTpALHH.

1.5. Cneumnanucr aIMHHHUCTpPAIHH - paborarommii ¢ oOparesusmMu rpaxxagas,
HeCET OTBETCTBEHHOCTE 3a COXPaHHOCTh HaXOISAIUXCH Y HEro Ha PaccMOTpeHHH
oOpatenuit wu AOKYMEHTOB, CBSI3aHHBIX C WX paccMoTpeHneM. Caegenus,
COoXepxamuecs B oGpaleHusx TPaXNaH, MOTYT HCIONB3OBATECH TONBKO B



CIYXEOHBIX LeNAX U B COOTBETCTBHM C MOTHOMOUHSMH nuua, pabortaromiero ¢
obpamenneM. 3ampemaercs pasrialieHue  coaepxamedcs B oOpalueHHH
HHQOPMALMH O YaCTHOH YKU3HU obpaTuBLIMXCS rpaXian 63 HX CorIacHs.

1.6. B anmuuucrpanun paccmarpuBarorcs odpamenns rpaxzad (manee -
oOpaienus) no BOIIpOCaM, OTHOCAIIAMCH K IOJHOMOYHSM OpraHoB MECTHOro
CaMOyIIpaBI€HHA, B COOTBETCTBHUHU C Koncrurynueii Poccuiickoi Deneparam,
(enepaNbHBIMKU 3aKOHAMH U 3aKOHAMHU Kpachospckoro kpas.

1.7. Mynuumnansuas ycnyra ucrnonnsercs B OTHOIICHHH:

- TIpaxnan Poccuiickoii ®eneparmm, HHOCTPAHHBIX TIpaXaaH H Juln Oe3
TPaXKNAHCTBA, 3a MCKIIOYEHHEM CJy4YaeB, YCTAHOBIEHHBIX MEXIYHapOJHbIM
aorosopoM Poccntickoit ®enepauuu wiu (enepanbHBIM 3aK0HOM;

- JIHL, HMEIOIIHX IIpaBO B COOTBETCTBUMU C 3aKOHOAATeNBCTBOM Poccutickoii
Qenepauuu 16O B CHITY HameneHHS HX 3aABUTEIIMUA B NOPsIAKE, YCTAHOBIEHHOM
3aKOHONATEeNLCTBOM Poccuiickoit Menepannm, norHOMOUYHIMU BBICTYNAaTh OT HX
MMEHH NPH B3aUMONECHCTBUH C OpPraHaMK MEeCTHOIO CaMOYIIpaBJIeHHA.

I'paxnane umeror mpaso obpaiaTecs JIMYHO, a  TaKKe HaNpaBJIATh
MHIHBUIYaJIbHbIE U KOJUIEKTUBHBIE OOpalIieHH s,

1.8. Paccmotpenue obparennit I'PaXJaH BKIIOYaeT paCCMOTPEHHE IMHChMEHHBIX
oOpallleHut IpaXXJaH M yCTHBIX oOpalleHuil TpakaaH, MOCTYIIHBUIMX B XOIe
JaqHOoro  mpuema.  IlocmepmoBarensHocTs  meffcTBHE Mo HCIIOTHEHHIO
MYHHLMTIATBHOH (YHKLMH OTpakeHa B BIIOK-CXeMe (mpunoxenne Ne 1 «k
AJIIMHHUCTPaTHBHOMY perilaMeHTy).

1.9. PesynmbratoM wucnonHenwus YCIYIH 10 PpacCMOTPEHHI0 NHCBMEHHOTro
o0pallleHHs rpaXkIaHWHA ABJISETCS PaspelICHHE MO CYIIECTBY BCEX MOCTABIEHHBIX
B OOpAIlleHHH BOIIPOCOB, MPHUHSTHE HEOOXO/TMMEIX Mep H HampaBlIeHHe 3aIBHTENIO
IIUCBEMEHHOI'O OTBETA.

1.10. PesynsratoM ncmonnenms YCIYTH IO paCCMOTPEHHMIO YCTHOIO obpaleHus
FPaXJaHHHA B XOJle JIMYHOTO NpHEMa SBISETCH Pa3pelleHre Mo CyUIECTBY Bcex
HOCTABNCHHBIX B  OOpAalleHMH BONMPOCOB  HJTH IOJIlyY€HHE Trpa)X(aHHHOM
HEOOXOUMBIX pasbsiCHeHwil,

.11 Ocobernocty npegocrapnenus MYHHIMOANBHOH YCIIyI'H B 3JI€KTPOHHOM
BHUJIE.

IIpenocraBnenue MyHULMTATBHOMN YCIYTH B 3]IEKTPOHHOM BHJI€ o0ecleyuBaer
BO3MOXXHOCTB:

- MOZ1a K 3aABIICHHUSA B 3JICKTPOHHOM BHJE depe3 PETHOHANIBHBINA M (enepanbHblit
TOpTaJl ¢ IPUMEHEHHEM CIIEIHANM3MPOBAHHOIO NIPOrpaMMHOr0 00ecreYeHus:;

- IIOMy4CHUA 3aABUTENIEM CBEICHHH O XO/€ BEIIONHEHHS] 3alpoca;

- HOJIyHCHHA pe3y/IbTaTa MyHUIMIAIBHOR YCIYTH B 3JIEKTPOHHOM BHJIE.
Mugopmarnus o nopszke TIOTy9eHH yCIYTH, 00pasibl 3asBIEHHI 1 HEOOXOIUMBIE
AOKYMEHTBI ~ pasMelleHsl B cetd MHrepHer Ha opurmansHoM  caiite
AIMuHHCTpauud  EMenbsHoBCKOrO paiffoHa www.emelyanovo.ru, a Take
PETHOHAIBLHOM www.gosuslugi.krskstate.ru H dexepansHOM
h_ttp:f/www.gosuslugi.ru [oprajax.

Jis mony4enus MYHULUIAIBHOR YCIyTH B 31eKTPOHHOM BUJIe Heobxomumo
3AlIONIHATE  3asABJIEHUE YCTAHOBJIEHHOIO o0paslia W HampaBuTe ero qepes




PerHOHANBHBIA JTHOO (enepanbHBIi NOpPTANL ¢ JOKYMEHTaMH, MepeYeHb KOTOPHIX
IpCACTaBlIeH B 11. 5 pasnena I HacTosiuero periameHTa.

[Ipu noctyrsienuy 3asBienus u AOKYMEHTOB B JJIEKTDOHHOM BHJIE 4Yepes3
PETHOHANBHBIA W (eepanbHbINA OPTANBI, ZOHKHOCTHOS JIALIO, OTBETCTBEHHOE 34
TMPCAOCTABICHHC ~ MYHHMIMIAIbHOH  YCIYTM  PaclevarhiBacT MOCTYIIUBIIAE
3aiBICHHE W NOKYMEHTBI, (HKCHpyeT (akT MX IIONyd4eHHs B KypHase
PCTHCTpallii B 3TOT XK€ A€Hb M HalpaBlfAeT 3asBUTEII0 B TeuyeHwe 15 MHHYT
TOATBEPXKACHHE 00 HX IOIyYEHHH.

IlocnenoBarensHOCTE  agMMAMCTPATHBHBIX npouenyp IpH IpefoCTaBICHHH
MYHHIHIIQILHOH YCIIYTH, B TOM YHCIE M B JJEKTPOHHOM BHJIE, NpeiCTaBieHa B
pazzene I u orpaxkeHa B H6mok-cxeme NPEN0CTaB/IeHUs] MyHHLIUIIANBHOM YCIIyTH,
KOTOpast MpHBOAUTCA B NpUokeHHH Nel k HacTosumemy aIMUHHCTPAaTHBHOMY
periaMeHTy.

2. TpeGoBaHUSA K MOPAIKY HCHOIHEHUS MYHHUIHNAIBHON YCIYTH
2.1.Ilopanok uHpopMUpOBaHHUs NIPeIOCTaBIEH s YCIIyTH.
2.1.1. Tlopsmox HHGOPMHPOBAaHHS 06  HCHONHEHUU YCIYTd 1O

PacCMOTPeHHIO OOpallleHn# rpaxkaaH:
MyHHUMNANEHAS  yCIlyra [peocTaBiseTcs aIMUHHCTpalUed  DIHTOBCKOro

CeNbCOBETA EmeneanoBckoro  paiona KpacHosipckoro kpas (manee-
aJIMHHHCTpAIIHS CEJbCOBETA).

AIMUHHCTpalUs DIHTOBCKOTO CEIbCOBETA pacroyioxeHa  mo  afpecy:
663011, KpacHosipckmit kpaif, EMenbsHOBCKULL paiioH, I.OI4Ta, Y.

3aBonckas, 19, Ten.8(39133)3-31-67, haxc 2746149, sn.moura elita_krs@mail.ru.
2.1.2. Tlopsinok wuHbOpMHpPOBaHUS © NpaBHUIaX HCHOTHEHUS MYHHIIMIAIBHON
YCTYTH BKIIOYAET B CeOst pasMelleHHe JaHHOrO aIMHHHCTPATHBHOTO periamMeHra
Ha HH(OPMAlMOHHOM CTEHJEe B AZIMHHHCTpaLHy, B TaseTe « EMenssHOBCKHe
Becu»

2.1.3. HcnonHeHWe nNaHHOM MyHULMMATLHON YCOYTH OCYIIECTBIASTCA Ha
0e3B03Me3/1HOM OCHOBE (becraTHo).

2.1.4. T'paxxaane npyu obpareHnu MOT'YT MONYYHTh KOHCYJIBTALHUIO MO TeledoHy .
IIpu oTBerax Ha TenedoHHBIE 3BOHKHM CrHEHMATHCT MOJpOOHO U B BEXKIHMBOMH
(KoppekTHO#) popme uHPOPMUPYIOT 00paTUBLIMXCA PaXKIAH 110 HHTEPECYFOLIHAM
uX BorpocaMm. OTBET NOJDKEH HaYMHATECA ¢ HHDOPMALMH O HAHMEHOBAHWH
OpraHa, B KOTOPBIH IIO3BOHMJI TPaKHaHuH, (aMHIMH, HMEHH, OTYecTBa U
AOJKHOCTH PabOTHHKA, IPUHSABIIETO TeNe)OHHBIH 3BOHOK.

2.2.IlpefocTaBleHne  CIpaBOYHOM MHQOPMAIMM O XOZE pacCMOTPEHHs
oOpaieHus

2.2.1. 3asBUTENs HMEET NPaBO 3HAKOMHTBCS G AOKYMEHTaMH M MaTepHallaMH,
KaCaloMMMHUCA pacCMOTpeHHs OOpalleHHs, ecly 3TO He 3aTpardBaeT IpaBa,
CBOOOAbI M 3aKOHHbIE HHTEPECH APYTHX JIHIl U €CIIH B yKa3aHHBIX JOKyMEHTax M



e

Marepuanax He COIEepKaTcsi CBEACHHsA, COCTABIIOIIME IOCYAAPCTBEHHYIO HIIH

WHYIO OXPaHAEMYIO (efiepalbHbIM 3aKOHOM TaiiHy.

2.2.2. CuipaBKH NpeIOCTABIIAIOTCA 110 CJIeIYIOIUM BOIIPOCaM:

- O TIOJyTeHHH OOpAILCHNS ¥ HaNpaBICHHH €r0 Ha pacCMOTPEHHE B YTIOMHOMOYEHHBIH

Opras;

- 00 OTKa3e B PaCCMOTPEHHH OGpPALICHHS;

- 0 IPOJUIEHUH CPOKA paCcCMOTpPEeHHUs 00palleHus;

- 0 pe3ynbTaTax pacCMOTPEHHUS OOpaLIeHHMS.

2.2.3. TenedoHHbBIe 3BOHKH OT 3agBUTENEH no BOIIPOCY MOJyYEHHUs CIPaBKU 06

UCIIOJIHEHHH YCITYTW II0 PAacCMOTPEHHIO OOpalleHHH IpaxiaH MPHHUMANTCH

exetHeBHO ¢ 8.00-12.00, Kpome BBIXOIHBIX M MPa3HHYHBIX JHENL.

2.2.4. Ilpu nosryyeHU” 3ampoca 1o TeNeOHY CIEHAIINCT:

- Ha3bIBaeT HAMMEHOBaHNE OpraHa, B KOTOPBIH MO3BOHHJI MPaXJaHHH;

- IPE/ICTABILACTCS, HA3BaB CBOIO (paMUIIUIO, UMs, OTIECTBO;

- npeaaraet abOHEHTY IpeICTaBUTECS,

- BRICITYLIHBAET ¥ YTOYHACT [IPH HEOOXOAMMOCTH CyTh BOIIPOCa;

= BEXJIMBO, KOPPEKTHO M JJAKOHHYHO NIAET OTBET TI0 CYLIECTBY BOIIPOCE;

- TIpH HEBO3MOXKHOCTH B MOMEHT OOpAIlleH!sl OTBETHTh Ha IIOCTABIEHHEIH BOIPOC

Mpejuiaraer  oOpaTHBIUEMYCS C BONPOCOM TPAXIAHWHY IIEDE3BOHHTH B

KOHKDETHBIN IeHb U B ONpe/IeNIeHHOE BpeMs;

- K Ha3HAY€HHOMY CPOKY CIEIMATUCT MOArOTABIUBAET OTBET.

2.2.5. Bo BpeMs pasroBopa CHELMATHUCT JOJKEH [IPOU3HOCHUTE CJI0OBa YETKO,

u30eraTh «IApaIIeNBHBIX PpA3srOBOPOB» ¢ OKPYKAIOIIMMM JHONBMH M He

IIpEPBIBATE PasTOBOP MO NPHYKHE [OCTYIUIEHHS 3BOHKA Ha APYyroii ammapar.

2.2.6. PesymbTaToM IpPeNOCTABIEHHS CIIPAaBOYHOM MHPOPMAalMH TPH JIHYHOM

OOpallleHHH rpaXiaHWHa HIM 1O TenedoHy ABISeTCS HHGOPMUPOBaHHE

TPKaHNHA 110 CyLIeCTBY obpalleHHs B YCTHOM dopme.

[Ipn HEBOSMOXHOCTH CHeLMaNNCTa, NPHHABIIErO 3BOHOK, CAMOCTOSTEILHO

OTBETHTP Ha IIOCTABICHHbIC BOIPOCHL, TeNe(OHHBIM 3BOHOK JOJDKEH OBITH

NepeaZipeCcoBaH  Ha Ipyroe MODKHOCTHOE JIMIIO HIH ke oOpaTuBIIeMycs

rpaXXIaHHHY NOJDKHO OBITH IIPEIUIOKEHO OOpaTUTHCH K [VIABE  CeJIbCOBETA.
Ilucemennoe obpauieHne, MOCTYymMBIIEE B rOCYapCTBEHHBIH OpraH, opras

MECTHOIO CaMOYMpPABJICHHUA HIH MO/DKHOCTHOMY JIMIY B COOTBETCTBHH C HX

KOMIIETCHUMEH, paccMarpuBaercs B TeueHne 30 AHed co IHM perucTpauuy

MUCbMEHHOI0 00palIeHusl.

B HCKIOYMTENBHBIX Cilywasx, a Tawke B CIydae HaNpaBIEHUS 3arpoca,

NPEeAyCMOTPEHHOTrO PYKOBOAMTENE TOCYJapCTBEHHOTO OpraHa HJIHM OpraHa

MECTHOIO CaMOYTIpaBJIECHHs, NOJDKHOCTHOE JIMLO THGO YIIOJHOMOYEHHOE Ha TO

JLALO BIIpaBe NPOAJIMTE CPOK PacCMOTpeHHs obpalieHus He Gonee yem Ha 30 fHeil,

YBEOMHUB O MPOJJICHHHM CPOKa €ro pacCMOTPEHHs I'paKAaHWHA, HANpPaBHBLIETO

obpamenue.

2.3.Cpox HCHONHEHHA YCTYyTH IO PacCMOTPEHHI0 MHUChMEHHEIX oOpalieHmii

rpakaaH

2.3.1. IluceMeHHOe oOpalleHHe TIPAXIAHHHA IOIEKHUT 00s13aTeTbHOH

PeTHCTpalli B TCICHHE TPEX AHEH C MOMEHTA MOCTYIUIeH S B AIMMHHCTpAIHIO.



[Tucemennoe obparenue, NOoCTynuBINee B A IMMUHUCTPALIHIO, paccMaTpUBaEeTCs B
TeyeHue 30 nHeit co mHs ero PEerucTpanyu, ecild He yCTaHOBJIeH GoJee KOPOTKHH

KOHTPOJBHBIN CPOK HCIIONHEHHS YKA3aHHOI YCIyIH.

2.3.2. Obparmenus TPaXX/iaH, HallPaBIE€HHBIC BBINIECTOSIAMMA OPraHU3alUsiIMH B
AIMMHHCTPAIIMIO C KOHTpONEeM UCIIOIHEHHS, pAacCMATPUBAIOTCS B  CPOKH,
YCTAHOBJICHHBIE KOHTPOJIUPYIOIMMH OPraHAMH. Ecnu  koHTpOnupyromum
OpraHoM CpOK He yKasaH, TO TACEMA PacCMaTPUBAIOTCA B TeueHue 30 JTHEHR CO aHA
PErUCTpaliy obparieHns B KOHTPOIHPYIOIIEM Opraue.
2.4.Tpoxnenue cpoka pacecMoTpeHust obpaleHuii rpaxian
2.4.1. B MCKIIOYHTETbHBIX Clydasx, a TakKke B Cllyyae HalpaBlIeHHs 3aIpoca o
IPeNIOCTABIEHHH HH(OPMALK, HEOOXOUMOMN 1T paccMoTpenus obpallieHus, B
FOCYNApCTBEHHBIH OpraH, OpPraH MECTHOTO CaMOYIIPABICHHS MK JOIKHOCTHOMY
JHLY CPOK pacCMOTpeHUs OOGpamIeHHs MOXKeT GLITh IPOANEH TJIaBOH
AJIIMMHMCTpaLMH, HO He Gojlee yem Ha 30 nHel, ¢ 06s3aTeNBHEIM YBEAOMIIEHUEM
TPaXKIAHAHA O NIPOZIEHMH CPOKA PaCCMOTPEHHS OOPALICHHS.

2.4.2. llns pemeHus BOIpOCa O NPOJIEHHM CPOKa PAacCMOTPEHHS obpaleHus
OTBETCTBEHHBIN HCIIONHHUTENb B CPOK He noszHee, 4YeM 3a 3 OHS 10 UCTEYEHHUS
CpoKa pacCMOTpPeHHA OOpalleHHS TOTOBUT CITYXeOHYIO 3aIUCKy ¢ 060CHOBaHHEM
HEOOXONMMOCTH HPOAIeHH s CPOKa U IIPE/ICTABIIACT €e IT1aBe aIMHHHUCTPAIIHH,
2.4.3. I'maBa cesbCcOBeTa HAa OCHOBAHMH CIy)KeOHOH 3alHMCKH OTBETCTBEHHOIO
UCIIONHHUTENA B CPOK HE To3aHee 2 NHEH 10 MCTeYeHus CPOKa pacCMOTpEHHs
OOpalleHHs MPUHUMART pelueHUe 0 [IPOJIEHHM CPOKA PACCMOTPEHHS ObpamieHHs.
YBenomienne o mpomseHuu CpOKa pacCMOTpeHHA OOpalleHHs HampaBlsercs
SAIBUTEIIIO He MO3/IHee JaThl HCTEYEHHA CPOKa PaccMOTpeHHs o0palleHHUs.

2.5.TpeGoBanus x [IHCBEMEHHOMY OOpaIleHHIO rpaXaH

2.5.1. T'paxnanuH B cBOEeM MMHCBMEHHOM 00pallleHHnH B 0653aTeIbHOM TIopsiIKe
YKa3blBa€T HAMMEHOBAHHE OpraHa MeCTHOI'O CaMOYIIPaB/ICHHA, B KOTOpBIi
HalpaBJIAeT IMCEMeHHOe ofpalieHue, JHG0O damunuio, wuMs, oryectso
COOTBETCTBYIOIIEr0 JOKHOCTHOIO JIHLA, JHGO TOIDKHOCTE COOTBETCTBYIOIIETO
AO/DKHOCTHOI'O JIHIla, a TakKe CBOM (haMHIIHIO, HMsl, OTIECTBO (IIOCIEnHEe - [pU
HallMYMK), TOYTOBEIA ampec, mo KOTOPOMY JIOIDKHEI OBITh HANPABNEHE! OTBET WU
YBENOMIICHHE O Ilepeaipecallii OOpAlleHHs, H3JI0KEHHe CYTH NpeJIOkKEHHs,
3ABJICHHS HJIM JKaloObI, IMIHYIO TIO/TUCEH 3aSBUTENS U Jary.

Ecin obpamenne wanpasnsercs Heckombxmmu rpaxxaaHamu (rpymma), To
YKa3bIBAIOTCS BRIILENEPEYHUCICHHBIE JAHHBIE XOTS 6B OTHOTO U3 3THX UL,

B cnydae meo6xomumoctu B [IOATBEPXKACHHE CBOUX JOBOLOB IPaKIaHHH
MIpUIaraeT K MHCbMEHHOMY 06paleHHIo AOKYMEHTBl H MatepHansl Jubo Hx
KOITHH.

2.5.2. O6pamenne, TOCTYIHBIIEe B IOCYNapCTBEHHEIH OPraH, OpraH MeCTHOrO
CaMOYMPABICHHSA HIIM AOIDKHOCTHOMY ITHITy B ¢popme snekrporHOrO JOKYMEHTa,
TOANEXHUT PACCMOTPEHHIO B IIOPSIKE, YCTAHOBIEHHOM HacToAmuM PenepanbHbim
3aKOHOM. B oOpainenuu FPaXIaHUH B 00s3aTensHOM TIOPSAZIKE YKa3bIBAET CBOH
baMuIHIO, HMA, OTYecTBO (mocnequee - IpA HalM4kM), ajapec SJIEKTPOHHOM



IIOYTEL, €CJIH OTBET MOJKEH OBITH HaIlpaBJieH B hopme JJIEKTPOHHOrO JIOKYMEHTa,
W TIOYTOBLIH azpec, eCiiM OTBET JOMKeH GLITE HAlpaBlIeH B HCbMEHHOH (opMe.
I'paxnarun Brpase TIPUJIOKHTH K TAKOMy 00pallieHHI0 Heo6X0MuMEle JOKYMEHTEI
¥ MarepHallbl B 3JICKTPOHHOH (opMe 60 HAlpaBUTE yKa3aHHBIC JOKYMEHTHl H
MaTepHalbl HIIM UX KOIHH B MHCHMEHHOM dopme.

2.6.Tpe6oBanus Kk moMemexnusm i MecTawm,
NpeIHasHaYE€HHBIM JUIS OCYINECTBICHHUS YCIyrH IO pacecMOTpeHHIO obpaiueHHit
rpaxkaan

2.6.1. MectoM Mcmonmenus JaHHOW MYHUITMNATLHOM YCIYTH SBJISETCS 31aHHe
4IMHHUCTPALK DIUTOBCKOTO CellbCOBETA.

[Tomemenune, B KOTOpOM  ocymiecTBaseTcs mpuem IpaXxad, JOIKHO
obecrnieynBars:

- KOM()OPTHOE pacronoxenue TP@KIaHNHA ¥ NODKHOCTHOTO JIMIA;

- TeNIe)OHHYIO CBA3B;

- BO3MOXHOCTE KOIIHPOBaHHs OOKYMEHTOB;

- HalliiHMe MUCbMEHHBIX IIPUHATEKHOCTeH 1 Oymaru dopmata A4.

IlpueM rpaxnan wmosxer NPOBONUTECA B KabHMHETaxX JOMKHOCTHEIX T,

3asgBUTENEH, 00OpPYHOBAHEI CTYNBAMH, CTOJIaMH, ObecleyeHk] KaHIEJIAPCKHMHA
IPHHAUIEIKHOCTAMH ISl HATTUCAHMUS [THCEMEHHBIX 0OpareHuii.

3. A,[[MHHHCTIJ&THBHBIE 1351011 (1050} 31
Ilocnenosarensrocts AIMUHHACTPATHBHBIX JeHCTBHIL (mponexyp)
Hcnonuenne yemyru no PaccMOTpeHHIo obparmeHuii rpaxcian BKOuaer B cebs
CIAeAYIOIHe aIMHHHCTPATHBHEIE [POLEYPEI:

- [IDHEM W TIepBUYHAS 06paboTka MHCHMEHHEBIX obpameHuii rpaxas;
- PETHCTPAllHA H aHHOTHPOBaHHE MOCTYNUBLIMX OOpalleHHIA:

- HampaBreHue obpaineHuii Ha paccMoTpeHue;

- pacCMOTpeHue obpalleHuii;

- IOPAZIOK pacCMOTPEHHS OTEIbHEIX obpauienuit;

- IMYHbIH [IPHEM I'pakian;

- 0OpMIIeHHe OTBeTa Ha oOparienue rpaxaan.

3.1.Ilpuem u nepBuuHag 00paboTka nuCchMeHHEIX oOpamenuii rpaxnan
3.1.1. OcHoBanmweM mng Hawana HCIIOJTHEHHA YCIYIHM 11O PaccMOTpeHHIO
oOpaleHuit rpaxnan seasercs obpanienue rpaxnanuna p aIMUHHCTPALHIO MU

FOCYHapCTBEHHBIX OpPraHOB, NPYIHX OPTaHOB MECTHOI'O CaMOYNpaBIeHHS s
PaCCMOTPEHUS TI0 NOPYYEHHIO.

3.1.2. O6pamenne moxer Guith AOCTABIIEHO HENOCPEACTBEHHO IPaXK1aHHHOM
6o ero [IPEACTaBHTENEM, IOCTYIIHTE IO TI0MTE, IO 3MeKTPOHHOM moure, Mo



3.1.3. Ofpawenus 4 JOKYMEHTHI, CBA3aHHEIE ¢ HX PACCMOTPEHHEM, MOCTYNAOT
CIIEHAIMCTY aIMHUHUCTPALHH.

Crnenuanict aAMHHHCTPALHK, OTBETCTBEHHDIH 3a IIPHEM J0KYMEHTOB:

- IPOBEPsIeT NPABUILHOCTE aJIpeca U LIeIOCTHOCTD YIIaKOBKH;

- BO3BpAallaeT B OTJCJCHHE II0YTOBOM CBS3M HEBCKPHITHIMM OIXOOYHO
IIOCTYNHUBIIKE (HE IO aApecy) IUChMa;

- BCKDBbIBAeT KOHBEPTBI, IPOBEPHAET HAJH4YHEe B HHUX JOKYMEHTOB (pa3sopBaHHEBIS
JOKyMEHTHI TIO/IKJIEUBAET), K TEKCTY MMChbMa MPUNIAraeT KOHBEPT;

- NPHKJIaAbIBAaeT K OOpaleHuio MOCTyNMMBIIME JOKYMEHTHI (I1acnopTa, BOEHHBIE
Ounersl, TpyZ0Bble KHW)KKH, IIEHCUOHHBIE yA0CTOBepeHHs, OTOrpapuu U ApyrHe
10100HBIE JOKYMEHTHI);

- COCTAaBIAET aKT Ha MHChMA, IMOCTYIMBIUME C JIEHEKHBIMHM 3HaKamMu (Kpome
U3BATHIX M3 OOpamieHus), LeHHbIMH OyMaramu (oOMHrauusaMH, aKUUsAMH H T.1.),
I0ZlapKaMH, Ha 3aKa3HbIe MUChMA C YBEJOMIIEHHEM, B KOTOPBIX NPH BCKPBITHH He
006HapY>XUIIOCh MMCEMEHHOTO BIIOXKEHMS, a TAK)Ke B CIIy4asX, KOTJa B KOHBEPTAX
oOHapyXHBaeTCs HENOCTadya JOKYMEHTOB, YNOMAHYTHIX aBTOPAaMH B OIHCAX Ha
IleHHbIe ICbMA. AKT COCTaBJISeTCS B ABYX 3K3eMIUTIpax U NOANUCHIBAETCS ABYMS
CHELHAIMCTaMl aAMHHNCTpamid. OJHH aKT MOCHUIAETCS OTIIPaBHUTENIO, BTOPOM
npHoOIIAeTCs K MOCTYNHBIIMM JOKYMEHTaM H TepeaaeTcss BMecTe ¢ HMMH Ha
paccMOTpeHHe.

3.14. B cnydJae, eciii B IIMCEMEHHOM oOpaleHy He yKaszaHbl (GaMHIIHs
TpaXIaHWHA, HaNpaBUBIIEro obpallleHMe, H IOYTOBBIH afpec, M0 KOTOPOMY
JO/KeH OBITh HamlpaBieH OTBET, OTBET Ha obpalleHuHe He maercd. Eciaum B
yKa3saHHOM  OOpalleHMH  COJEpXKATCs CBEJEHHS O [IOArOTaBIHBAEMOM,
COBEpPIIAEMOM HWJIH COBEPINEHHOM IIPOTUBOIIPABHOM JIESTHHH, a TAKXKE O JIULE, ero
[IOATOTAB/IHBAIOIICM, COBEPIIAIOIIEM HIIM COBEPIIMBIIEM, OOpallleHHe MOJIEXUT
HAIIPaBJICHUIO B I'OCYAApCTBEHHBINH OpraH B COOTBETCTBHMH C EI0 KOMIIETEHITHEH.

3.1.5. ObGpaiuenus, nocrymupume no dakcy u HWHTepHETY, NPUHAMAIOTCS ©
YUUTEIBAIOTCSH KaK IMChbMEHHEIE 00palleHus.

3.1.6. OGpainenus ¢ HOMETKON «IHYHOY, TIOCTYIIMBILIME Ha HMS JIaBEI CETbCOBETA,
NEPENAIOTC HEBCKPHITBIMA.

3.1.7. Pe3ynsTaToM BBHINOIHEHHS NEHCTBHI IO IIpHEMY M IIEpPBHYHOM obpaboTtke
obpallieHH# rpax/iaH ABIIAeTCs [Ilepelada X Ha PeTHCTPAIHIO H aHHOTHPOBAHHE.

3.2.PerucTpauus u aHHOTHPOBAHKE [IOCTYNUBIIMX O6PAIEHHUI

3.2.1. IMTocrynuBmxe o6palleHus PerucTPHpPYIOTCA B TCUEHHE 3 [Hel ¢ MOMEHTA
NOCTYILIEHHS B JKypHale (npuioxenue Ne 2 K A IMHHUCTPaTHBHOMY PETIaMEHTY),
3.2.2. PabOTHHUK, OTBETCTBEHHBIN 32 PErHCTPALIKIO OGpAIICH:

- B paBOM HIXXHEM YIily T1epBOM CTpaHHUBI [HCbMa MPOCTABJISAET
PerMCTPallMOHHBIA IITAMIl € YKa3aHWEM IPHCBOEHHOTO MHCHMY IOPSIKOBOIO
PErHCTPalHOHHOTO HOMepa U AaTkl. B cirydae ecinu Mecto, npeqHasHageHHOe IS
LITaMI1a, 3aHATO TEKCTOM MHChMa, LUTAMIT MOXET OBITh IIPOCTABIEH B HHOM MECTE,
00ecneyuBalolLIEeM ero IPOUTEHHE;

- aHHOTALIMIO OCYLIECTBIIAET IV1aBa aAMHHUCTPAIHH.



3.2.3. Pe3ynbTaTOM BBINONHEHUS NeMCTBH 110 PETHCTPal¥Kd ¥ aHHOTHPOBAHHUIO
obpameHuit sBiseTcs PeTHCTpalus ofpalleHHs B O KypHAJe perucTpauuu
obpaienuii rpa¥iaH ¥ NOATOTOBKA 06pareHHs TpaKIaHMHa K [epenade Ha
paccMoTpeHHe.

3.3.Hanpasnenue obparenns Ha paccMOTpeHHe

3.3.1. Pelienne o HanpapieHWH THCHMa Ha PacCMOTPEHHE NIPUHUMAETCH HCXO/H
HCKIIOYHTENBHO U3 CONEPXaHWS OOpaleHHs H ¢  YYeTOM  CIEYIOUIHX
0COOEeHHOCTEH:

- B Cioy4ae eCiM BONpPOC, IIOCTABIEHHbBIA 3asBHUTENECM, B COOTBETCTBHM C
ACHCTBYIOLIMM 3aKOHOJATENECTBOM OTHOCHTCS K BOIIPOCAM MECTHOIO 3HAYEHHS
TIOCEeNeHus,

- [TACHMA TPaXKIaH, MOCTYNHUBIIHE W3 PeNaKUMi CPelcTB MaccoBoif HHMOpMAaLuy,
OPTaHOB IOJUTHYCCKUX MAPTHH W OOLIECTBEHHBIX OpraHM3alMil (B TOM YHCIe ¢
POCEOOH IIPOMH(OPMHUPOBATE O Pe3yIIbTaTax PacCMOTPEHMs1), PACCMATPHBAIOTCS KaK
OOBIYHBIE 0OpAIIEHHS;

- B Cllydae eciu BOIPOC, TOCTAaBJE€HHbI B OOpallleHWH, HEe HAXONHUTCA B
KOMICTEHIIMK I'OCYNapCTBEHHBIX OPTaHOB, OPraHOB MECTHOIO CaMOYNpaBIEHHUS
HJTA TOJDKHOCTHBIX JIULL, TO obpallleHue B TeYeHHe CeMM AHEH co THS pETUCTpaLu
NIEPECHUIACTCA 10 NPHHAIIEKHOCTH B OpraH, KOMIIETEHTHBIN peluaTth NaHHBIH
BOMPOC, C YBCAOMICHHEM TPaXIaHHWHA, HANPaBHUBIUEro obpaienue, o
nepeappecauy obpawenus. ObpaiueHus, MpUCIaHHbIE He TI0 IPUHAAJIEKHOCTH U3
FOCYNapCTBEHHBIX ~ OpPraHOB M  JPYIHX OpraHW3alUMii, BO3BPALIAIOTCS B
HaIpaBUBIIYIO HX OPTaHHU3alIHIO;

- B CIIyHae €CM pelleHHe MOCTAB/IEHHBIX B MUCEMEHHOM OGpAIIeHHH BOMPOCOB
OTHOCHTCH K KOMIETEHLMM HECKOJIBKHX TOCYIapCTBEHHBIX OpPraHOB, OpraHoB
MECTHOTO CaMOYNpaBIe€HHs UK A0DKHOCTHBIX JIMI], KOTIMH 0OpaIieH il B TeueHHe
CEMH [HEH CO [HS perHCTpauMd HANpABIAIOTCS B COOTBETCTBYIOINIKE
FOCYNapCTBCHHBIE  OpraHbl, —OpPraHEl ~ MECTHOrO  CaMOYMNpAaBICHHA  MIIH
COOTBETCTBYIOIIUM AODKHOCTHEIM JIHIIAM.

3.3.2. 3anpemaercs HanpaBnsTh KanoOy Ha pacCMOTPEHHE B OCYNAapCTBEHHBIHN
OPraH, OpraH MeCTHOro CaMOyNpaBIIEHUs HIIH JOJDKHOCTHOMY JIHILY, PELUCHHE HIIH
nerictere (GeszeiicTBHe) KOTOpHIX obxanyercs. B mamHOM ClIydae 3agBUTEITIO
HANpaBJIACTCA PAa3bCHEHHE O €ro mpase 00XKa0BaTh COOTBETCTBYIOLIEE peleHue
Ui fielicTBre (6e3aeiicTBIE) B yCTAHOBIEHHOM MOpsAKe B CY.I.

3.3.3. K obpameHusiM, HampapiseMbiM Ha pacCMOTpEHHE B TIOCYNapCTBEHHEIE
OpraHbl, OpraHbl MEeCTHOrO CaMOYNpAaBJICHHs W [pyrHe OpraHW3aluH, B
KOMICTCHIMIO KOTOPBIX BXONUT PEIeHHe [I0CTABJCHHEIX B OOpAaNleHHH BOIIPOCOB,
CIEIHATHCTOM OQOPMIISIOTCS COMPOBOAUTETbHBIE MHCHMA (mpunoxenne No 3 x
AIIMHHUCTPaTHBHOMY pernaMeHTy).

3.3.4. ConpoBoaUTENBHOE MHCEMO AOIDKHO COJEpKaTh: HAMMEHOBAHHE OpraHa,
MONpasieNeHns, (AMMIMM M WHHOMATEL  JODKHOCTHBIX JIML, KOTOPBIM
HampaBisercs oOpallleHHe, KpaTko ChOpMyTHPOBaHHEINA TeKCT, OIpeneNsIONIHi
JEUCTBHE, TIOPSIOK | CPOK  HCIIOJIHEHMS, TMIOIANMCH pPYKOBOIHUTENS ¢
pacumppoBKOii W maTol, a TaKKe CCBUIKY Ha pETHCTPAallMOHHBIH HOMEp



%

HipuIaraéMoro obpaierus. ConpoBOIHTENLHOE THCEMO odopmisiercs Ha Gnanxe
MHUChMa AJIMHHHCTpaLHH,

3.3.5. OnHoBpeMmeHHO ¢ CONPOBOMUTENBHEIM ITHCBMOM TaKKE 33 NONHCHIO
AOIDKHOCTHOTIO M2 0OpaTHBIIEMYCS MpaXIaHHHY HaNpaBJsieTcs YBEAOMIEHHE O
TOM, Kyla HampaBneHO ero ofpaiieHwe. YBenoMIleHue opopmisercs Ha
CleluaIbHOM O1anKe (mpuaoxenue Ne 4 k AJIMUHHCTPATHBHOMY periameHTy).
3.3.6. PesynbTaTtoM ‘BBITONIHEHHS JCHCTBUH IO HAIpaBIICHHIO obpamennii Ha
paccMoTpeHHe sBiseTcs mnepenaya 32pPETHCTPUPOBAHHBIX [IMCEM IIOX PACTIHCKY
UCTIONMHUTENSAM, HallpaBleHHe OOpaIleHuit 11g PacCMOTPEHHS B rOCYIapCTBEHHbIE
OPTaHBL X OpraHbl MECTHOTO CAMOYINIPABIIEHHS.

3.4.Paccmotpenne obparuenuii

3.4.1. IloctynuBiime ucnonHATE M TTHCEMEHHBIE U YCTHBIE OOpaIleHHs IpakIaH
paccMaTpuBaroTCs B TeueHue 30 qHel co qHI ux PerHCTpaIHH.

3.4.2. Obparenus Moryt PaccMaTpUBaTECs C BBIE3IOM Ha MECTO.

3.43. JlokymeHTsr, HallpaBJIACMBIE  HA  MCIIONTHEHHE  HECKOJbBKHM
COMCIIONTHUTENAM, [EepelaloTCss MM HA  HCHOJHEHHE B Komusax. Ecmoum
PYKOBOLMTENIEM JaHO [OpYYeHHe pacCMOTpeTh obpamienne HeCKOJIBKHM
AOJDKHOCTHEIM JIMIIaM, TO OCHOBHBIM HCIIONHHTE/IEM SBIISeTCs JMLO, yKa3aHHOE B
[IOPYHCHUH NEPBLIM, €CIIH HE OFOBOPEHO HHOE.

OtBeTcTBEHHOCTL 32 CBOCBPEMEHHOE,  BCECTOPOHHEE M  OOBEKTHBHOE
paccMoTpeHHe obpalueHuil B paBHOM cTenenu HECYT BCE€ yKa3aHHBIE B PE3OJIOIHH
UCTIOJTHHTEITH.

3.4.4. lomkHOCTHOE JHII0, KOTOpPOMY TIOpY4eHO paccMOTpeHHe obpalieHus:

- obecrieynBaeT 06beKTHBHOE, BCECTOPOHHEE U CBOGBPEMEHHOE DAcCMOTpPEHHe
oOpalnenus, BIpaBe NPUrIacKTH SAIBUTEIIL ANA JHYHOH Gecenpl, 3ampocuTs B
Cyqae HeOOXOOMMOCTH B  YCTAHOBIEHHOM 38KOHOJIATENIECTBOM — [IOPSAKe
AOTIONHUTE/IbHEIE MATePHANBl H MOMYYHTh OOBICHEHMS Y 3adBUTENs M HHBIX
IOPUIIMIECKHUX U (PUIHYECKUX JTALL

- IPHHUMACT MEpEI, HallpaBJIeHHbIe Ha BOCCTAHOBIIECHHE MM 3aLIUTY HapyIIEHHBIX
NpaB, CBOGOA U 3aKOHHBIX HHTEPECOB FPaXaHHHA, B TOM YMCJIe MOXET MPUOBITH
Ha MECTa 11 IPOBEPKU (aKTOB, H3NONKEHHBIX B O0palleHHUsIX, IPHHUMATS Jpyrue
MEpbl UL OOBEKTHBHOTO paspelleHHsi MOCTAB/ICHHAIX 3a4BUTEIIIMU BOIIPOCOB,
BRUABJICHUA M yCTPaHeHHs NPHYHH U YCIIOBH, MIOPOXJAIOIUX 0OOCHOBAHHBIE
XKATOOBI;

- IIPHHHMaeT B3aKOHHbIE, OGOCHOBAHHBIE K MOTHBUPOBAHHBIE pEILEHUS H
obecreurBaeT CBOEBPEMEHHOE H KAYECTBEHHOE HX HCIIOTHEHHUE;

~ AQCT MHCBMEHHBIH OTBET M0 CYIIECTBY MOCTABICHHBIX B O0palleHuy BONpOCoB.
3.4.5. Pesynsrarom PacCMOTpEeHHsS  oOpaimeHHii  sBigercs paspelleHue
TMOCTABNEHHBIX B 0OpalIeHHAX BOMPOCOB, 0ArOTOBKA OTBETOR 3aABHTEILIM.

3.5.ITopsiok paccMOTpeHus OTebHEX obpareHuit rpaxan

3.5.1. B cnywae, eciu B [IHCbMEHHOM OOpalleHHH He yKa3aHbl: daMunms
TPak/IaH{Ha, HANPABUBIIETO OOpAIEHHE, W IOYTORK] aZpec, Mo KOTOpOMY
HOIKEH OBITH Hampapien OTBET, OTBET Ha ofpalieHWe He naerci. Ecim B



YKa3aHHOM OOpalleHHH CO/IepXKATCs CBENEHHS 0 TNIOArOTaBIMBAEMOM, COBEpILIAEMOM
HITH COBEPIIIEHHOM IIpOTHBOHpaBHOM HAC5THHH, a Takxe O JHIE, €ro
IOArOTABIMBAIOLLEM, COBEPILIAIOLIEM HIIH COBEpIIMBIIEM, 00palleHHE MOAIeIKUT
HANPaBIICHHIO B IOCY 1apCTBEHHbLH OPraH B COOTBETCTBHM C €0 KOMITETEHIIUEH,

3.5.2. OGpauienue, B KOTOpOM o0xkaimyercs cyneGHoe peleHue, B TeYeHHEe ceMu
AHEH €O JHA perucTpanuu BO3BPALLACTCS  IpaKJaHMHY, HAlPABHBIIEMY
ofpaiienre, ¢ pa3bicHeHHeM nopAaKa o06XKaloBaHHS JAHHOIO cynebxoro

peleHus.
3.5.3.  O6pamenne, s KOTOpPOM  comepXaTcs  HeleH3ypHble JH60
OCKOPOHTENbHBIE  BEIpAXKEHHUH, YIPO3BI JKM3HH, 3NOPOBBIO H HMYIUECTBY

AODKHOCTHOIO JIMIlA, a TaKXe YIEHOB ero CEMBH, ocTtaercsi 0e3 oTBera IO
CYILECTBY MOCTaBJICHHBIX B HEM BOIPOCOB, TIpH 3TOM IDaXK/IaHKHY, HalPABHBIIEMY
obpaieHne, coobaercs o HEIOITYCTHMOCTH 31I0YTIOTPEOIEHHS IPaBOM.

3.5.4. B cirygae, ecii TeKeT MHCHMEHHOrO obparieHns He noxmaeTcs IIPOYTEHHIO,
OTBET Ha oOpalleHHe He JaeTcsi M OHO He TIOICXKHUT HaIlpaBIEHHIO Ha
PacCMOTPEHNE B IrOCYNapCTBEHHBII OpraH, Oprad MecTHOTO CaMOYITpaBIECHHA UITN
AOIDKHOCTHOMY JIHLLY B COOTBETCTBHH C HX KOMIIETEHLHMEH, 0 YeM B TeueHme CeMH
AHEH €O [Hs perucTpanuu oGpamenns coobluaeTcs rpaXIaHuHYy, HarpaBHBIIEMY
ofpallleHue, ecii ero paMHIHs H TOYTOBLI aJipec MOoANAKTCA NPOYTEHHUIO.

3.5.5. B ciyqae, eciu B MHCBMEHHOM oOpallleHHH IpakIaHHHA COLEPIKHUTCS

BOIPOC, HAa KOTOpBI €My MHOTrOKPAaTHO IaBATHCH IIHCHMEHHELE OTBETHI 110
CYIIECTBY B CBASH C paHee HaNpaBIIeMBIMH obpallleHHsAMH, NpH 3TOM B
obpamenuu He [IPUBOZIATCA HOBbIE [JOBOABI HIIH obcrosiTenscTBa, riasa
4IMHHHCTPALIMK BIIpaBe MPHUHATH PELICHHE O Ge30CHOBATENBHOCTH 0YEPEaHOTO
oOpameHns W mpekpanenuu MEPENHCKA C rPpaKIaHUHOM II0 HAHHOMY BOIIpOCY
TpU yCIIOBHH, YTO yKa3aHHOe o6palieHHe H paHee HampabisieMble 0GpameHus
HAaNpaBIANKCE B  AIMHHHCTpammio. O jaHHOM PEIIEHUH  yBEJOMIIAETCS
TPaX/IaHKH, HaNpaBUBIINI oOpameHye.
3.5.6. B ciyuae, eciu oTBer o CYMIECTBY TMOCTABICHHOrO B O6GpameHu BOIIpoca
HE MOXeT ObITh 1maH 6e3 pasmiameHus CBEJICHUH, COCTaBIAIOIIUX
TOCYNApCTBEHHYIO WIH HMHYIO OXpaHAeMYIo (enepansHbIM  3aK0HOM TanHy,
FPOXaHUHY, HaNpaBHBLIEMY oGpalleHHe, coobaeTcs o HEBO3MOXXHOCTH OaTh
OTBET 1O CYIIECTBY NMOCTAaBNEHHOTO B HEM BOIPOCA B CBS3H ¢ HEJIOTYCTHMOCTEIO
PasTlallieHKs YKa3aHHEBIX CBEIEHMI,

3.6.JluuHbI npueM rpaxkan

3.6.1. Ilpuwem rpaxnan OCYWECTBIACTCA B NOPSAKe OYEPEJHOCTH [0
MPEAbABNCHUH 1OKYMEHTA, YAOCTOBEPSIONIEro HX JIMIHOCT.

YyactHuku Benukoii OrevecTBenHoi BOWHBI, HHBAIMIDI, rpaXaaHe MOXKUIIOro
BO3pacTa, a TakxKe OepeMeHHBIE KeHIIHHEI NPHHHAMAIOTCS BHE OYepe Ty,

3.6.2. Bo Bpems mmuHOrO npuema ['nmaBod  kamelit TPOXIaHHH HMeEeT
BOSMOXKHOCTE H3JIOKHTE CBOE O6paruenue YCTHO 100 B MHCBMEHHOIH thopme.
3.6.3. B ciyuae, eciu B ycTHOM obpamenny GakTsl 1 06eTosTeHCTRA ABJIIFOTCS
OYCBHIHBIMA U He TPeOYIOT JOONHUTEBHOI TMPOBEPKH, OTBET Ha OOpaineHne ¢
corfacus rpaxiaHWHa MOXeT GBHITb jaH YCTHO B XOJe JHYHOTO MpHeMa, 0 yem



ACTAeTCA 3aMICh B KAPTOYKE JTMIHOrO IpHeMa rpaXxnanuHa. B ocransHeix cinyygasx
AACTCsl MUChbMEHHBIH OTBET 110 CYILUECTBY IIOCTaBJIEHHBIX B oOparneHuu BOTIPOCOB.
3.6.4. Tlo okoHuanuu npueMa I'maBa  1OBoAMT [0 cBeneHus 3asABHUTENA CBOE
PCLICHHE WM HH()OPMHpYeT 0 TOM, KoMy Oyzner mopyueHo paccMoOTpeHune U
IpUHATHE MEp Mo ero obpalieHuo, a TaKK€, OTKya OH TOJYYUT OTBET JNU6O
PasbsCHAET: TIle, KEM M B KaKOM [IOpsiIKe MOXET OBITh PaccMOTPeHO ero
obpalenne no CYLLIECTBY.

B xope mmunoro mpuema TPOKNAHUHY MOXET OBITh OTKAa3aHO B janpHeiimeM
PacCMOTpeHuu obpaiueHns, ecnu emy paHee OBLT maH oOTBeT MO CYLIEeCTBY
[I0CTaBJIEHHBIX B OOpAINEHHH BOIIPOCOB.

3.6.5. Ilo pesynpratam paccMoTpeHus obpamenuii rpaxaan [nasa [IPMHAMAaET
PEIIEHHE O TOCTAaHOBKE Ha KOHTPOJIb UCTIONTHEHHUS NIOPYYEHHH.

3.6.6. PesynsTaTom TIpHEMA TPaXTaH SBIAETCS pa3bsiCHEHHE 110 CYILLECTBY
BONIpoca, C KOTOpEIM OOpaTuincs rIpaXTaHHH, JIHGO NPUHATHE TIaBOX
dIMHUHHCTPALMH PEIUEHHS [0 paspelieHuIo [IOCTaBJIEHHOTO Bompoca, JHGO
HanpaBjieHHe MOpy4YeHUs Ui PaCCMOTPEHUS  3aBJICHUS TIpaXKIaHWHA B
YTIOJIHOMOYEHHBIH OpraH.

3.7.0copmienre oTsera Ha oOpalllenye rpaxaan

3.7.1. OrBersl Ha obpaitienus TPDKIAH, a TakKe B BBIINIECTOSIIHE oprassl 00
HCIIOJIHCHUN [IOPYYEHHH O paccMOTpeHHu obpaliennit rpaxan odopmioTcs B
IIMCBMEHHOM BHJIE H MOAIIMCHIBAIOTCS | 1aBOi;

3.72.  OrtBer nomxen M3JIaTaTbCsi  YETKO, MOCIEHOBATEILHO, KpaTKo,
HCHCPILIBAIOIIE NaBaTh MOSCHEHHMS HA BCE MOCTABJICHHLE B MHCBEME BOIIPOCEI,
Ilpy mnopTeep:xnenHmy (GaxToB, H3NOXEHHBIX B Kalmobe, B oTBete cremyer
YKa3bIBATh, KAKHE MEPBI IPHHATHI 110 O6PAILEHHIO rpakJjaHHHA.

3.7.3. B otBete B BBRIIIECTOALHE OpraHbl JOKHO OBITH YKA3aHO, YTO 3asSBHTENL
IPOHH(GOPMHPOBAH O pe3yJbTaTax PacCMOTpeHus ero obpamenus. B oreerax mo
KOJICKTHBHBIM OOpalleHHsM ykaskIBaercs, KOMy HMEHHO H3 3asBHTENel naH
OTBET.

3.7.4. OTBeTHI 3aABUTENIM U B BBIIIECTOAIIME OPTaHbl IMEeYaTaIOTCs Ha OJIaHKax
TTHCEM  yCTaHOBNCHHOM (opMEl. B 51eBOM HinkHeMm yriy oTBera o643aTelnbHO
YKa3BIBAIOTCS (DaMHITHA HCIIOMHUTENS U HOMep ero ciyxebHoro Tenedona.

3.7.5. [opmuBEUKH oOparenuit TPakiaH B BBILIECTOSIHME OPraHbl BO3BpallaTCs
TOIBKO MPH HAIMYHH Ha HHX wramna «llomiesxur BO3BpAaTy», CHEIHAILHOH
OTMETKH B CONPOBOAUTEIBHOM ITHCHME.

3.7.6. Ecnin ma obpamenue naercs IOPOMEXYTOYHBIH OTBET, TO B TeKCTe
YKa3bIBACTCH CPOK OKOHYATENILHOTO Pa3pelleHus BOIIpocCa.

3.7.7. O6pawmenue cuuraercs PaCCMOTPEHHBIM, €CIIM JaHBl OTBETHI HA BCe
TIOCTABIICHHEIC B HEM BOIPOCHI, 110 HUM [PHHATHI HeOOXOQHMEBIE MephI aBTOpy
obpamenus man HCUCPIIBIBAIOIUA OTBET B COOTBETCTBHH ¢ JEHCTBYIOIIUM
3aKOHOAATENbCTBOM.

3.7.8. Urorooe oopmiIeHHE AeT s APXUBHOI'O XpaHEHMS OCYILECTBIISETCS B
COOTBETCTBUM C TPEOOBAHUAMHK Huctpyximu no NeJI0NPOU3BOACTBY.



4. ITopsanok u Gopmer KOHTPOJIs 3a McnonHeHueM yCIIyru
[10 paceMoTpenuro obpaurenuii rpaxxaaH

4.1.KonTposns 3a UCIIOJIHEHHEM yCITyTry
4.1.1. Koutpons 3a paccMoTpenreM obparuenuit OCYWIECTBIAETCS B Lesx

HHTCPECOB rpaknaH, aHalu3a CONCPXAaHUS IMOCTYIMAIOLIMX oOpaluenuii, xona u
PE3yJBTaTOB paboTh! ¢ o6pamenm My,

Kontpons 3a ucronsennen obpamenuii rpaxknan BKITIOYaeT:

- TOCTaHOBKY o0palieHuii Ha KOHTPOJIB;

- ¢bop u 06paboTky HH(pOpMaLmu o xoze PacCMOTpeHHs oOpaienwii;

- CHATHE 00paIUEHH i ¢ KOHTpOS;

- [IOATOTOBKY HH(OPMALHOHHO-aHANHTHYECKHX 1 CTaTHCTHYECKHX MaTEPUAIOB 06
HCIIOTHEHHH DYHKIHH 110 PaccMoTpenuio obpatieHuii rpaxaany.

[Tepromuunocrts [IPOBEPKH  XOHa WCHOJHEHUS HIOpY4eHus  ompejensercs
CTELHATACTOM,  OCYIECTBIIAIOIIMM KOHTPOJIB, B 3aBHCHMOCTH OT Cpoka
UCTIOJTHEHHS! IOPYYEHHUS.

4.1.2. Cnenuanmucr, OCYINECTBIIONIHA KOHTPOID, 06s3aH:

- 3HATh XOX MCTIONHEHHs [OpYYEHHs H HPEATIOCELIKH BO3MOXHBIX 33[€pXKeEK ero
HCIIOTHEHUS;

- COJIEHCTBOBATh CBOCBPEMEHHOMY 1 Ka4eCTBEHHOMY HCIIOTHEHUIO NIOpYYEeHHS;

- CBOCBPEMEHHO JOKJIajBIBATh IJaBe AIMMHHCTPAllHH O XOA€ HCIONHeHHs
NIOPYYEHHS;

- OTpaXaTh B XXYpHAIe PEerHCTpaIHu obpamennii xox HcmonHeHus NOpYYeHHUs U
PE3YJIETAT pacCMOTpeHHs obpamienus.

4.1.3. Ecmu obpawmienne cHuMaercs ¢ KOHTpONI Ha KomWM orBera (Ha
MH(OpMaNMK) NMIOM, naBaBLIHM Hopy4eHue, nenaercs Hammucs «B nenoy u
CTaBUTCS JlaTa W IOANHCE.

Jlaroii custus c KOHTPOJIA ABNIAETCS HaTa OTHPABIEHHS OKOHYATENbHOIO OTBeTa
3asBUTEITIO.

4.1.4. Konrpoms 3a IIOHOTOH H Ka4YeCTBOM  HCIOMHEHHS YCIYyrd 1o

TOM HHCII€ C BEIC3AOM Ha MECTO), BHISBICHHE YCTpaHeHHe HapylleHuWi npas
SAABHTENIEH, PaCCMOTPEeHHUe, NpPHHATHE PelIEHHI T W MOATOTOBKY OTBETOB Ha
oOpamenus 3aiBHTENCH, COHepKAMX KanoOsl Ha pelienys, nedcTBUA
(GesnelicTBue) noKHOCTHBIX JIHLL.

4.2.0TBeTCTBEHHOCTD paboTHHKOB

1PH MCTIOTHEHUH YCITYTH 10 PACCMOTDPEHHMIO oOpamnieHnii rpaxnan

4.2.1. Hapyenus YCTaHOBJIEHHOIO MOpszKa paccMoTpenus oOpalneHuii rpaxzas,
HENPaBOMEPHBIA OTKa3 B mpuHeme uiy paccMOTpeHuH obpaltenut, sararusanue
CPOKOB  paccMOTpeHus oOpalienuif, uX HeoObeKTHEHOE pasbuparenscrso,
IPUHATHE HEOOOCHOBAaHHEIX, HApYIIAIOMX  3aKOHOJATENLCTRO Pocceniickoii



Qesepanun  penienuis, YIJIOHEHHE OT MpPEeNOCTaBIEHMs HHDOPMAMM MK
IpeloCTaBNIeHHEe  HENOCTOBEPHOM MHQOpMalMK,  OpPHHATHE  3aBesOMO
HEeoOOCHOBAHHOIO peIleHHs, TIPEC/ICNI0BaHKHE TIpaX/aH 3a COEepXKaLlylocs B
oOpalleHuH KPHTHKY, pasrialieHue CBCICHHH O YacCTHOM >XU3HHU TpaXkKIaHHWHa,
yTpaTa oOpalleHHH M HOKYMEHTOB, HaXONMIIMXCA HAa PacCMOTPEHHUH, BJIEKYT B
OTHOIIEHHH BHHOBHBIX JOJOKHOCTHBIX JIMI OTBETCTBEHHOCTH B COOTBETCTBHM C
ACHCTBYIOIIMM 3aKOHONATEIHCTBOM.

IlepconanbHas OTBETCTBEHHOCTS PaGOTHUKOB 3aKPEMIAETCs B MX JOJDKHOCTHBIX
UHCTPYKLHSIX,

4.2.2. Ceenenns, comepxamuecs B obpamieHusx, a TaKKe [IePCOHAJIbHBIE aHHbIE
JABHTCIIA MOTYT HCTIONB30BATECS TONBKO B CIIY>KeGHBIX LEAX U B COOTBETCTRI C
TIOTHOMOYHAMH JIHLa, paboTaroero ¢ obpameHuem. 3arnpemmaercs pasriameHue
conepxamielics B oOpaileHuH MHGOPMAMH 0 YacTHOH XKHU3HU OOpaTHBITHXCS
rpaxaan 6e3 mx cornacus.

He sBmiercs pasrmamenuem CBEIICHHH, COJEPXAIUXCS B  oOpauieHuw,
HallpaBIeHHe IHCbMEHHOro OOpalleHHs B IoCYdapCTBEHHEIH Oprad, oprax
MECTHOTO CAMOYNIPABIEHUS WIH AOJDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPBIX
BXOZIUT PEILIEHHE [IOCTABIEHHEIX BOIIPOCOB.

423. Tlpu yTpaTe HCIONHHTENEM MHCHMEHHEIX o0pamieHuit HasHauaercs
cryebHoe pacciie[oBaHue.

4.2.4. Tlpu yxoze B OTIYCK HCIONHHTENb 06s3aH [IEPENATh BCE MMEIOUIHECH Y
HETO Ha HCIOJNHEHWH [HChMEHHBlE O0palleHus APYTrOMY CIELHATUCTY IO
TIOPYHEHHIO IVIaBEI aJIMHHHCTpALIHH.

5. Ilopsinok oGkasioBanust aeiicTBHI M0 PaccMOTpeHHIO 00palmeHHii rpaxiaH
H peLleHHH, IPHHATHIX 0 06paleHnsaM

5.1. 3asBUTenM BnpaBe o06KANOBATH pelieHus, IIDHHATBIE B XOJIe
NpeIOCTaBIeHHA MYHHUMNAIBHOH — yciyr, peiictBust  ( OesmeicTBue)
AOJDKHOCTHBIX JIMI[ AIMHHHCTPALMH DIHTOBCKOIO CEILCOBETA, OKa3BIBAIOLLETrO
MYHHLHIIAIBHYIO  YCNIYTY, MYHHIMIIAIBHBIX CIy)KalllnX B gocyneGHom(
BHECYICOHOM) IOpsifIKe.

5.2. 3aaBMTENs MOXeT oGpaTHThC C KanoboH, B TOM YHCIE B CIETYIOLMX
ClTydasix:

1) mapymenue cpoka PETUCTPAalliK  3alpoca 3asBUTENA O MPEJOCTABICHUH
MYHHIHUIIAIBHON yCIyTH;

2) HapylLIeHHe CPOKa Mpea0CTaBIeH A MYHUUHUINATBHON YCITyTH;

3) TpeGoBanue mpencTaBieHus 3agBUTETEM AOKYMEHTOB, HE I[peJyCMOTPEHHEIX
HOPMAaTHBHBIMHU IIPaBOBBIMH akKTaMU PoccHiickoi @enepanyun, HOPMATUBHBIMH
NpaBoBBIMH akTaMH Kpachospckoro kpasi, MyHHUMIATEHEIME IIPABOBBIMU aKTAMH
AlIA TIPS/IOCTABIIEHUS MyHHUIIUITATBHON YCITyTH;

4) orka3 3agBUTEO B [IpHEME  IOKyMEHTOB, MpPEeJOCTAaBICHHE KOTOPBIX
TIPENyCMOTPEHO HOPMaTHBHBIMH MPaBOBBIMH aKTaMH PocCHHCKOI Qenepanny,
HODMAaTUBHBIMK TIPABOBLIMH aKTAMHU KpacHosipckoro xpas, Mynuuumanbbmvu
TPaBOBBIMU aKTaMH JUIS IPENOCTABICHHS MYHULHTAIBHON YCIIyTH;



5) oTKa3 3asBuTENMO B MPEAOCTABNeHHH MyHUIUTAIBHO YCIIYTH, €CIIM OCHOBAaHUS
OTKa3za He HPE,E[}’CMOTPGHBJ ¢GHEPMBHBIMH 3aKOHaMu H IIPHHATBIMH B
COOTBETCTBHH C HUMM HHBIMK HOPMAaTUBHBIMH IIPABOBBIMH aKTamu Poccuiickoii
®enepanuy, HOPMAaTHUBHBIMH  TIPAaBOBBIMH  aKTAMK Kpacrosipckoro Kpad,
MYHULHTAIBHBIMU [IPaBOBBIME aKTaMu;

6) TpebGoBanme BHCCCHHMs 3asBUTeNeM mpu TIPEIOCTABIIeHUH MYHHLHIATBHOM
YCIYyTH ILIAaThl, He NIpeyCMOTpeHHOH HOPMAaTHBHBIMH TPABOBEIMH AKTAMH
Poccuiickoii Denepanmn, HOPMAaTHBHBIMH NpPaBOBBIMH aKTaMy KpacHospckoro
Kpast, MyHHUHITATEHBIMHA IIPaBOBBIMH aKTaMu;

7) otka3 opraua, NPENOCTaBISIOLIEro MYHHIUHDANBHYIO  YCIyTy, ero

mubo  Hapymenwue YCTAHOBIICHHOIO  COOTBETCTBYIONIHM aIMHHHCTPATHBHEIM
PETIIAMENTOM  IipeocTaBieHs MYHUIMIIANBHOH  yCIyrm  cpoka  Takux
HCIIpaBIIeHHI,

5.3 ocHOBaHMeM g Hatdana mpouenypel PaccMoTpenust  mocyzebHoro(
BHECyne6HOro) o6xanopanus AeHcTBUM  (Oe3meiicTBHi 1 PeIUeHHH, IPUHATBIX (

3aABUTENIEM JKaJIOOBI JTUYHO HITH HallpaBlieHHe MUCHBMEHHOTIO oOpallieHus, B Tom
qHene B hopMme 3neKTpPOHHOrO AIOKYMEHTa , B AJMMHHCTPAlMIO DIHTOBCKOro
CellbCoBeTa.

5.4. XKanoba mopaercs s THCEMEHHOH opmMe Ha  GymaxHOM HOCHTENle, B
SJIEKTPOHHOH dopMme B oprax, NMPEAOCTABIAOMHUE MY HHLUTTATEHYIO yCIIyTy.
HlomxHocTHEIe THIE, HaneneHkEE TIOTIHOMOYHSAMH 110 PACCMOTPEHHIO A0,

5.5 Kanoba MOXET OBITh HampaBjeHa o moure , wyepes
MHOTO()YHKLIHOHANBHBII UEHTp, ¢  Hchmosb30BaHHEM HH(pOpMaUHOHHO-
TENCKOMMYHUKALIMOHHOH ceTH "WUHTeprer", oduumansmoro cagita opraxa,
TIPENOCTABNAIOMEr0 MYHHLMTANBHYO YCIYTY, €IMHOrO KpaeBOro mopraia «
Kpacrospekuit  xpaiix tenepansHoOil  rocynapcTBenHOMN HH()OPMaLKHOHHOIH
CHCTeMBl « EnuHbIN nopran FOCYNapCTBEHHBIX M MYHHLHIIAILHBIX yeayr (
(yHKIMI) , a Takke MOKeT 6EITE [IPHHSTA ITPH JIAYHOM IIPHEME 3a5BUTELs.

5.6. xanoba nomxua COJZIepIKaTh:

1) HaumenoBanue OpraHa, IpeaoCTaBIIAIOLIErO MYHUIIMIIAIBHYIO yCITyTY,
AOJDKHOCTHOTO JIMLA Opraa, [IPEIOCTABIOIEr0 MyHHITHIIATHHYIO ycyry, o
MyHHLIATIAIBHOTO CITy)KaLlero » PCIIEHHUS W neﬁcmm(ﬁemeﬁcmne) KOTOPBIX
obxanyrorcs;

2) bamunuto, HMs, 0T4eCTBO (MocieqHee - [IPH HAIMYHH), CBELIEHUS O MecTe
KHTEIIBCTBA 3asBUTENS - (DUIMIECKOTO MMIa THG0 HaWMEHOBAaHHWE, CBELNEHHS O
MECTe HaxXOXICHHs 3asBUTENs - IOPHIMYECKOro JINIA, a TaKike HOMep (HoMepa)
KOHTAaKTHOro Tenedowna, ampec (ampeca) a1eKTpoHHOMN HOYTE! (Mpu Hamuumu) g
TOYTOBRIH afpec, 0 KOTOPEIM AOMKEeH GEITE HallpaBJIeH OTBET 3asABUTEITIO;

3) cBenenus 06 003KaTyeMBIX pelleHusx u HNEHCTBHUSX (GesneticTBrM) oprana,
NPENOCTaBISIOIETO MYHHLIHNAIBHYIO  yCIyTy, NOMKHOCTHOIO JTHLA oOpraxa,
IPEAOCTABIAIOIIETO MYHUIIMTIATIBHYI0  YCIyTy, 1mbo MYHUILIUIATEHOTO
CITyKallero;



4) ROBOXBI, HA OCHOBaHHM KOTOPBIX 3asBHTE/Ib HE COIVACEH C pelleHHeM H

AeHCTBHEM (GesmeiicTBHeM) oprana, [PENOCTABIIAIOETO MyHHUHTIAIBHYIO
YCIYTy, NOIDKHOCTHOTO JIHLIA Oprasa, IPe0CTaBIAIOIIErO MYHHUHIIAIbHYO
yeyry, aubo MYHHLHIATBHOTO  CIIyXAallero. 3asBUTeleM MOTYT OBITD

TIpE/ACTaBJIeHBI JOKYMEHTEI (pm HAIMYHH), TOATBEPIKIAIONe JOBOJIEI 3asiBUTES,
00 UX KOITHH,

5.7. Ioctynusmas xano6a IIOZUICIKAT PACCMOTPEHHUIO B TeYeHHe NATHAALUATH
padoumx aHel co mus ee PETUCTpalny, a B Cllyyae 06XaloBaHHs 0TKaza oprana,
IIPEAOCTABIISIOIIErO MYHHLHIIANBHYIO YCITYTY, B IpHEMe MOKYMEHTOB Y 3asBUTEJIs
b0 B wWcnpaBneHuu AOUYIICHHBIX ONEYaTOK M OWIMOOK WM B Cllyyae
OOKalOBaHHs HapyuIeHus YCTAaHOBJICHHOTO CpOKa TakKuX HCIpaBlieHH — B
TE4CHHE [ATH paboduX aHel co nHA ee PerucTpanumu.

5.8 PesynsraTom PaCCMOTPEHHS KANOObl ABNAETCS ONHO W3 CJIEIYIOLIIX
peLIeHHH:

1) ynosnerBopenue KaloOwl, B TOM uHcne B dopme OTMeHb MIPUHATOTO
PCIICHHA,  HCTIPABIEHHS  JNOIIYLIEHHBIX AZMHHMCTpalHeli  DauToBcKOro
CEJIbCOBETA IPENOCTABIIIIOMIAM MYHHLHIANBHYIO YCIIYTy, ONE€YaTOK H OMHGOK B
BBITIAHHBIX B PE3YyNbTATE MPENOCTABICHUS MYHHIHUNATBHOA YCIyTH TOKyMeHTax,
BO3BpaTa 3a4BUTEIIO IEHEKHBIX CPECTB, BIHMAaHMe KOTOPBIX HE IPETyCMOTPEHO
HOPMAaTUBHBIMH TIPaBOBBIMH aKTaMH Poccutickoii Dezepalii, HOPMATHBHBIME
TpaBoBeIMH akTamMn KpacHosipckoro Kpas;

2) OTKa3 B yJOBNETBOPEHUH KATOGEL.

5.9. He noszuee nps, CJICAYIOLIErO 32 AHEM NPHHATHS pellleHHs, YKa3aHHOIO
B NyHKTE 5.8. AIMHHHCTPaTHBHOTO PerliaMenTa . 3a4BHTENIO B IHCHMEHHOIN
bopMe W Mo kemaHmio sasBHTENs B SJICKTPOHHOH (opme Hanpasisercs
MOTHUBHPOBAHHBIH OTBET O pe3yJbTaTax PaccMOTpeHus xanoosl.

5.10. B ciyuae ycranosnenus s XOA€ HIIH IO pesynbTaTaM pacCMOTPEHHSs
KalnoObl NIPHU3HAKOB cOCTaBa dAMHHHCTPATHBHOIO IIPaBOHADYIIEHHS MM
TPECTYILICHHS.  NOIDKHOCTHOE  JTMLO,  HalelleHHOe NOJTHOMOYMSAMH 110
PaCCMOTPEHHIO Kayod, He3aMeTUTeIbHO HaMpaBJIsIeT HMEIOWHEC] MaTepHalbl B
OpraH IpOKypaTypB:l.

5.11 3agBurenn mmeror NIpaBo 0OpaTHUTLCA B AIMAHHCTpALKIO DHTOBCKOTO
CCIIBCOBETA 33 MOIYYeHHEM HHGPOPMALUH U AOKYMEHTOB , HEOOXOAMMBIX IS
000CHOBaHUA U PacCMOTPEHUS KaIO0BI.

5.12. OcHoBanus s MPUOCTAHOBJIEHUSI  DACCMOTPEHHUSI  KATOGBI
OTCYTCTBYIOT.

5.13. 3asBurenu Bmpase o6xanoBaTH PCILICHHSA, IPHHATBIE B XOJe
IPENOCTaBICHHUST MYHHIUITAIBLHOM YCIYTH , neHCTBUS MM Oe3nelicTBHe
JOIDKHOCTHBIX JIML  Opraa, TMPENOCTABIISIOIEr0  MyHHLUUIAIBHYIO ycnyry,
MYHUIIMITAJIBHOTO CIy)XKaIUero B cyx o6miei FOPHCIMKINM B MOPSAAKE M CPOKH,
YCTaHOBIICHHBIE 3aKOHOAaTeNbcTBOM Poccuiickoi Deneparuu.

5.14. Pesynpratom nocynebroro ( BHECYNIeOHOI0) 0GKAOBaHUA SBIISETCS
HaNpaB/eHue 3agBUTENI0 MOTUBHPOBAHHOTO OTBETA O pe3ynbTaTaX pacCMOTPEHHs
KamoObl He To3qHee AHA, CICAYIOLIEr0 33 mHeM NPUHATHS pelleHus, B
IIHCEMEHHOHN OpMe U 110 JKeNanmio 3aABHTEIIA B JIEKTPOHHOM (hopme.



BJIOK - CXEMA

INocnenosarensHoCTH ACHCTBHI TIPH HCTIONHEHHH
«Paccmotpenue o6parmenmuii TPaXIaH B aIMHHUCTpALL

EMenssanosckoro paiiona Kpacuospcxkoro kpas.»
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Peructpaums orsera
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rpaxinaHdHa B KEM H B KAaKkoMm [opsaake
YTIONHOMOYeHH OyzeT paccmotpeno
b1 Opran obpalueHHe no
CYLLECTBY
| l
YBenomnenue o Paspemenue
HaIIpaBJIeHHH NOCTABNEHHOTO B
onst obpamennu
paccMOTpEHHsA BOMpoca

Paspewenne nocrasnensoro s
obpamenmu Bonpoca
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[punoxenue Ne 3
Hanmenosauue

oprasa

®.1.0. gomxHoCcTHOrO 1A

Conposodumenvroe nucomo

YBaxaeMbiit (as)

-

Hanpaensem wa Bame PaCCMOTpeHHe,  mocrynuBiIee B aIMHUHUCTPAIMIO
JNHTOBCKOTO  cembcoBeTa EmenbsnoBckoro paiiona Kpacrospckoro xpay,
nuceMo Ne oT

O  pesynprarax PacCMOTpeHHA mpockba  cOOGIIUTE  3asBHTENO H B
AIMHHHCTPALHIO JIHTOBCKOIO CeIbCKOTO [OCETe s 10 ;

IMoxnuce pykosomurens




IIpunosxenne No 4

Komy

IMouronkrit anpec

YBenomnenue
IPOXNAHNHA O HATIPABIEHHH ero obpaluesus na paccMoTpenue

Bame oOparmmenue, [IOCTYNHBINEE B

cenbcosera Emenbanosekoro paitona Kpacrospc
paccMoTpeHo.

YBenomigeM, 9To mo IIOPYYEHHUIO IMaBbl JJIUTOBCKOIO CenbcoBera, Bame
obpaienue HAIIpaBJICHO HAa PacCMOTpEHHe B

allIMHHHCTPAlHI0  DJIUTOBCKOTO
KOro Kpas u3

Hoanuce pykoBomures




